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COMPANY INFORMATION
Name of the Company: Sisebenta Sonke
Registration No 2016/387182/07
Tax Clearence 9508214187
Coida 990001055334
CSD MAAA0426899

Physical Address

Postal Address

Contact Person
Cell no.

Email Address
Banking Details
Branch Code
Account Number

BEE Status

Mabuza Street no.6
Lesedi Village
Middelburg
1050
P.0.Box 14153
Leraatsfontein
1038
Mahlodi Gladys Malaka
072 062 7485

mahlodi.malaka@yahoo.com

NEDBANK
169050
1136741844

Level 1 100% Black Woman Owned
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INTRODUCTION:

Sisebenta SonkePty Ltd is a 100% BBBEE certified contractor established to operate on various
principles in the mining industries to provide professional services in all aspects of cleaning. Sisebenta
Sonke Pty LTD was formed in 2016 after identifying a gap in the cleaning business currently held mostly
by other genders except woman. Since its inception the company has put up a development strategy to
enter the cleaning industry with great professionalism and value adding solutions

We have a hands-on management philosophy, a keen team player spirit and we pride ourselves in
quality workmanship and timeous completion of projects and keeping our agreements as per SLA’S.

As a result, we have extremely resourceful team of individual capable of implementing our works to the
highest of standards in order to satisfy the expectations of our clients.

Sisebenta Sonke is currently directed by Gladys Malaka, Johanna Mtsweni, Maria Msimango and
Ncamsile Dlamini who together has plus 25 yrs of experience in the mining industry

Due to the vast amount of experience attained by the Directors is capable of handling a wide diversity of
projects.

OBJECTIVES:

Our objective is to market a quality service and maintain good partnership with our customers.
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VISION AND MISSION STATEMENT

Vision:

Sisebenta sonke is a 100% black Woman owned South African company. We live our values of
integrity,teamwork,accountability,respect and professionalism.Sisebenta Sonke undertakes to ensure
that the goals are reached within the same time frame specified. We aim to be a modern and
sustainable company in our field of expertise.

Mission:

> We provide sanitation and hygiene solutions for the environment and customer through

professional staff and promote economic growth for our stakeholders. Our

professionals are also trained in product usage and safety procedures.

We work diligently to ensure that all cleaning service plan specs are performed to the

highest industry standard. We are not satisfied with our cleaning services unless you

are!

Corporate Values:

Integrity — We strive for open, honest and fair relationship with everyone and maintain highest
standards of ethical behavior

Motivated People — We are passionate about growth and empowering people, who are confident,
motivated and have pride in their work. Customer Driven — We instill trust and confidence in our
customers by responding to their needs professionalism and care.

Passion and Excellence — We strive to be the best in meeting or exceeding customer expectations and
we seek effective solutions in all we do.

Continuous Improvement — We continuously and pro-active strive to stretch targets and challenge the
boundaries to find innovative solutions. We invest energy in training and support in achieving this.
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HEALTH AND SAFETY

National SHEQ manager who ensure that all health & safety policies and procedures are adhere to.
Sisebenta Sonke is working on registering with the institute of Waste Management Services of South
Africa for Waste disposal certification, operating permit .The safety plan and risk assessments including
method statements are available on request. Establish, Implement, maintain and improve an
environmental management system. Assure itself of conformity with its environmental policy as per
International SHEQ policy.

Health and Safety
Sisebenta Sonke Aim to:

e Maintain the highest standards in the health & safety, environment and quality.

e Prevention and identification of hazards.

e Ensure that health and safety at the workplace is part of our core business values.
e We routinely set and review achievements of specific objectives and targets.

e Comply with standards of independently verified management system

Our role is to take responsibility for all work performed so that we meet and exceed our client’s
expectations. Above all we strive to uphold quality and integrity in providing a good service and adopt a
motto of “FIRST TIME RIGHT”.

HYGIENE SOLUTION

Sisebenta Sonke offers a good service of Office cleaning. Sisebenta Sonke Hygiene offers a total
integrated hygiene solution by hiring, servicing and maintaining all washroom equipment involving the
washing and drying of hands, sanitizers, bins and fragrance. We also offer a deep-clean service which
involves chemically intensive cleaning of toilets, urinals, basins, and showers. Daily cleaning where
necessary equipment and materials are provided for the successful execution of services. We maintain
that shared toilet facilities must be completely hygienic, should look good and smell clean.

SANITATION SOLUTION
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Sisebenta Sonke is to supply sanitation facilities to areas in which no sanitation infrastructure
existed.Sisebenta Sonke Sanitation Solutions operates in four main sectors namely: Construction -
Special Projects e Special Events e Informal- Government ¢ Mining-Conveyor belt cleaning including
trenches and tunnels. ¢ Dam cleaning and grass cutting. ® Septic tank cleaning ¢ Supply of cleaning
equipment and personal protective equipment, Herbicide and pest control.

CONVEYOR CLEANING SOLUTION

Safe cleaning around conveyors in plant areas, understanding of risk and safe practices to eliminate or
minimise risk while cleaning around those areas

¢ Provision of suitable safe special tools to clean area
e Properly trained personnel with experience to execute task
¢ Experienced management structure worked in plant areas.

* Proper supervision and training on moving machinery hazard.

INTERGRATED SOLUTION

*  Sisebenta sonke provides all the necessary equipment, materials and well trained staff for the
successful execution of service. Sisebenta sonke maintain a strong commitment to the
environment, while combining powerful hygiene formulas with cost-effective solutions.
Schedule heavy duty cleaning which utilizes specialized materials that focus directly on removing
built up body fats, grease and grime. HACCP (Hazards Analysis Critical Control Point) complaint
Insect/Rodent control-minimising a wide range of undesirable insects and pets on a regular basis
with various treatments including fumigation, misting, gelling, dusting or spraying. Sisebenta
sonke provides all the necessary equipment, materials and well trained staff for the successful
execution of service.

SISEBENTA SONKE FLEET

» Sisebenta Sonke Sanitation Solution supplies, services and manages the rental provision of
portable toilets, mobile ablution units and conservancy tank pumping.



SISEBENTA§SON KE

EXPERIENCE AND CAPABILITIES:

LABOUR FORCE

The company has access to a pool of qualified and experience personnel which are called upon as and
when required, depending on the related projects.

Gladys Malaka (Managing Director)
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